ACTION TRACKING APPENDIX 1
ACTION TRACKING FOR THE CORPORATE RESOURCES OVERVIEW & SCRUTINY COMMITTEE
Meeting Date | Agenda item Action Required Action Action taken Status
Officer(s)
14.12.2023 8. Council Plan 2023- | A question was asked about the Chief Officer It was agreed to liaise with | Closed —
24 Mid-Year . benefits of outsourcing calls to the (Governance) the service manager to moved to
Performance Reporting | council’s customer service number. request costings of this Forward
compared with the \F/’\{’grl;amme
enhanced Contact Centre g
service with Al technology.
08.02.2024 7. Revenue Budget A question was asked about the Strategic Finance | Awaiting response from Open
Monitoring 2023/24 carry-forward request for Planning, Manager Portfolio.
f:Month 9) anl\cjl Cgtpltgl Environment & Economy: whether the
rogramme Monitoring . o . .
2023/24 (Month 9) Council could retain its abHﬂyl to issue
local by-laws or enforce previous
ones in excess of the standards for
Special Procedures.
6. Council Fund Budget | A question was asked about the Corporate Information circulated by Closed

2024/25

statutory position on recognising and
resource provision for trade unions.

Manager (Human
Resources and
Organisational
Development)

email to Committee
members on 22.02.2024.




